ITAMSATKA 110 TPOOPUJTAKTUKE HHTEPHET-MOIIEHHNYECTBA

Cetp UnTEpHET, ABISSACH KPYIHEHIIIMM CPEACTBOM oOMeHa nHpopMaiuei, B
TO K€ BpEMsS IIOPOKIAET CTPEMHUTEIBbHBIM POCT MNPECTYIUICHWM, CBS3aHHBIX C
UCIOJIb30BaHUEM MH(OPMAIIMOHHBIX TEXHOJIOTUH.

IIpu3HaKku MOIIEHHUYECTBA CO CTOPOHBI MOKYNATEJs MPU MPOJAKAX B
HNurepuere:

1. [Tokynatens HE 0COO0 MHTEPECYETCS TOBAPOM, OBICTPO JEMOHCTPUPYET
CBOC JKEJaHHE CAENaTh MOKYIIKY U MEPEXOAUT K pa3roBOPY O CIIOCOOE OIIaTHI.

2. [ToxymaTtens MPOCHT Bac HA3BaTh TOJHBIC PEKBU3UTHI KAPThI, BKIIIOUAs
dbamunuro-umMs natuauIei, cpok aeictug u CVC-koa. [Ipu moMonu 3TuX JaHHBIX
OH CaM JIETKO CMOXET pacIUIaTUThCS Ballel kapToii B UHTepHeTe.

3. [lokymarens TPOCUT Bac COOOIMIUTH €My pa3IUYHbIC KOJbI, KOTOPHIC
IPUAYT K BaM Ha MOOWIIbHBIHN TelleoH, SKOObI HEOOXOIUMBIE MY JIJIsi COBEPIIIECHUS
TIaTexa.

IIpu3HaKku MoOIIEHHUYECTBA €O CTOPOHBI NMPOJABIA NPH NMOKYNKaxX B
HNurepuere:

1. OtcyTcTBYeT aapec u TeiaedoH, Bce OOIICHNE Mpe/iaracTcsi BECTU Yepes
AJIEKTPOHHYIO MOYTY MJIM NPOrpaMMbl 0OMEHa MTHOBEHHBIMHU COOOIICHUSMHU.

2. OTCYTCTBYET peallbHOE M3 POJIABIIA, YETIOBEK MPAUETCS 32 KHUKOM).

3. IIponasen 3aperucTpUpOBaH Ha CEPBUCE HEJTABHO, OOBSABICHUE O MPOJIAXKE
— €IMHCTBEHHOE €0 COOOIIEHHUE.

4. OObsBICHHE OIYyOJIMKOBAaHO C OIMMOKAMU, COCTaBIICHO HEOpekHOo, 0e3
3HAKOB NPENUHAHUS, 3aIIaBHBIMU OYKBaMH U T.JI.

5. OtcyterByeT (OTO TOBapa, TUO0 ke MPUIIoKeH CHUMOK u3 MHTepHeTa (310
MO>KHO OIPEJIECIUTh, UCIIONB3YS CEPBUCHI MOMCKA TyOINKATOB KAPTUHOK).

6. CnumkoM HM3Kas IieHa TOBapa B CPaBHEHUHM C aHAJIOTaMU y JAPYTUX
IPOJABLIOB.

/. IIponaser; TpeOyeT MOJHYI WIM YaCTHUYHYIO MpeaoIuiaTy (Hampumep, B
KauecTBE TrapaHTHH, YTO BBl TMOWJETE MOJyYaThb TOBAP HA MOYTE C OIUIATOM
HAJIOKEHHBIM TUIATEKOM).

8. I[IpogaBery mpUHHMMAaET OIJIATy TOJBKO HAa AHOHUMHBIE PEKBU3MTHI:
3JIEKTPOHHBIE KOIIEJIbKH, MOMOJIHEHHE MOOMIBHOTO Tene(doHa UIIK HA UMS APYTOro
YEJIOBEKA (podcmeenHuka, opyea u m.o.).

Kak He cTarhb skepTBOi#l Te1e()OHHOI0 MOLICHHHYECTBA:

» Ilpu TeneoHHOM 3BOHKE OT HMEHH SIKOOBI POJICTBEHHUKOB U COOOIICHUN
O TPYAHOW CUTYAIINH CJIETyeT JO3BOHUTHCS 10 POJTHBIX U OJM3KUX, O KOTOPHIX UAET
peub, BBISICHUTH MOAPOOHOCTH CIIyYMBIIErOCs, a HE MEPEBOAUTh U HE OTAABATh
JICHBT HE3HAKOMBIM JIIOJISIM;

» Ilepe3BoHuUTH (a Jydie BCEro MOJOWTH) B J00O€ oTaeneHne OaHKa, OT
MMEHH KOTOPOTO MPHUIILIO COOOIIEHUE O TpoOieMax 00CTyKUBAHUS 110 PACUETHOMY
cUeTy/KapTe, U pElINTh BCEe BO3HUKIITNE BOMPOCHL. MOYKHO TaK)Ke MTO3BOHUTH CBOUM
ONMU3KUM, KOTOpBIE XOpOIIO pa30MpaloTcs B COBPEMEHHBIX TEXHOJIOTHSX,



pacckaszaTh O TOCTYITHMBIIIEM COOOIICHUH B CIIPOCUTH coBeTa. ClieyeT 3alIOMHUTH:
HU OJMH OaHK He OyJeT MPOCUTh BIAJENbIla KapThl COBEPIIATH KaKHUe-TUOO
JENUCTBUA 110 TeseOoHy WM COOOIATh PEKBU3UTHI KapThl;

» He coo0maTs He3HAKOMBIM JIIOIIM (KaK MPH JIAYHOM KOHTAKTe, TaK M IO
TeaeOHy WIM HHTEPHET-IIEPENHUCKE) JaHHbIE O cebe, CBOMX OJIM3KHX,
pPOJICTBEHHUKAX, OaHKOBCKHUX KapTaX, TO €CTh IOy KOH(HICHIIMAIBLHYIO
(sTmuHy0))uH(GOpPMAIIHUIO;

» He ocymiecTBIsATh MpeaoIuiaTy 3a TOBap WM OOCHIAHHYIO BBIILIATY
(ycmyry), IpOW3BOAUTH OIJIATY TONBKO MPH UX (AaKTHIESCKOM ITOTYUSHUH.

Kak He cTaTh ’KepTBOi HHTEPHET-MOIIEHHNYECTBA:

» Crnenyer BHUMATEIbHO M3YYUTh MH()OPMAINIO MHTEPHET-CANTa, OT3bIBHI,
CPaBHMTb LIEHBI 32 UHTepecyrouid ToBap. OTcyTcTBHE MH(OPMALIUY, 3allyTaHHas
crcTeMa MOIy4YeHHUS TOBapa 3a4acTyro SIBJIAIOTCS MPU3HAKAMU MOIIEHHUYECTBA;

» [lomyunTh MaKCHMyM CBEICHHMII O MpOAABIC WJIM MarasuWHe: ajpeca,
Tene(OHbI, UCTOPUIO B COIMAJIBHBIX CETSIX, HAJU4HUe CIIYyKObl JOCTaBKH U T.II
JleiicTBytoIME JIETANbHO HWHTEPHET-MAara3uHbl WIH PO3HUYHBIE MPOIABIIBI
pa3MenaloT NOJHYI WHGOpPMAIUI0 U paboTalOT MO HPHUHLUITY «OIUIaTa TOBapa
1OCTIE IOCTaBKN»;

» Henb3st coobmath (MOChUIATh MO 3JEKTPOHHON MoYTe) MH(pOpMAIHIO O
CBOMX IUIACTUKOBBIX KaprTax. IIpecTymHHKH ~ MOTYT BOCIHOJB30BaThCA HX
PEKBU3UTAMH U IPOU3BECTH, HATIPUMED, Pa3IMIHbIC TOKYIIKH.

Buabl MOLIEHHUYECTB B CeTHAX COTOBOM UM NPOBOJHOM CBA3H M B CeTH
HNuTtepHer:

1. MoimieHHUYECTBa, COBEPIIAEMBIE C HCIIOJIB30BAaHUEM MOOUIBLHON U
IIPOBOJIHOU CBS3U:

a) CoToBBII M MPOBOJHOI TenedoH UCHOIb3yeTCs KaK CPEACTBO IMepenayu
TOJIOCOBOM WH(OpPMAIUK,  TOJBHUIBI, THIBI: «Balll CHIH TOMAJ B aBapHUIO»,
«Mama/marna y MeHs HpoOIeMbl», «3TO U3 OaHKa U MPABOOXPAHUTEIBLHBIX OPTaHOB.

06) CotoBeiii TenedoH wucnonp3dyercs i nepemadn CMC ¢ moXHOU
uHbopMaIuei: ‘«vMaMa, KWHb MHE Ha 3TOT HOMEp JEHEr, IOTOM BCE OOBSICHION,
«Bala Kapra 3a0JOKUpOBaHA MOJAPOOHOCTH MO TenedOoHy», «C Ballero cuera
CIHUCaHbL JICHbIU, TOAPOOHOCTH 10 TeNehOoHY».

B) CoToBbIl TeneoH U Balle 00bsBICHUE B ceTh MHTEpHET MCIoib3yeTcs
MOIICHHHKOM JUISI TIOJYYEeHHs OT Bac JaHHBIX KapThl W TPUBSI3KH KapThl K
MOOUIIEHOMY Telle(hOHY MOIIIEHHHUKA:

«s MO BalieMy OOBSIBICHUIO Ha caiiTe (0 mpojaxe, O claye B apeHny),
COO0IIMTE MHE JAaHHBIE C Balle KapThl M KOJ Ha OOpaTHOW CTOPOHE s BaMm
OTIPABIIIO JICHBTH...»;

«sI X04y OTIIPaBUTH JIEHbIM BaM Ha KapTy 3a TOBAp Ha caiiTe, MpejoIiaTy 3a
apeHay, y Bac KapTa MpuBs3aHa K MOOWIbHOMY O0aHKy, €ClIM HEeT, HIUTE K
OaHKOMATY S BaC MPOMHCTPYKTHPYIO KaK MOJKITIOYUTh MOOUIIBHBIN OaHK.

[Ipn momyuyeHuM CoOOOIIEHHS HE HYXHO IEepe3BaHMBATh HA YKa3aHHbBIC
HOMepa. MOIIIEHHUKHU MOTYT TOTPEOOBaTh MepeiaTh IEHBIY Kypbepy, IEPEUHCIUTh



UX Ha KapTy, HOMEp MOOMJIBHOIO Tene(oHa, MONBITAIOTCS MOJYyYUTh OT Bac
cBeneHrs o Barelt 0aHKOBCKOM KapTe, MPEUIOKUTh MPONUTH K OaHKOMATy H
COBEPILIUTh KaKHe-TUOO orepanuu y OaHKkomaTa, MOMPOCIT COOOMIUTH KOJIbI,
KOTOpbIE IpUX0aiT K Bam Ha TenedoH.

B ciyuae nomydenust BXOASIIIETO 3BOHKA HEOOXOIMMO MPEKPATUTH PA3roBOp,
Jake eci COOECETHUK BCENsieT YBEPEHHOCTh B CBOEH MPaBIUBOCTU. MOIICHHUKA
00Jaal0T TCHUXOJOTHYECKUMH TIpUeMaMu BBEJIEHUS B 3a0myxaeHue, JTud0
obnagaroT uHPOpMaIMen O MOTEPIEBIIEM U €ro OJU3KUX. AHAJIOTHYHBIE CIydau
MOILICHHMYECTBA BCTpEYaroTca M B ceT MHTepHeT, HO COOOIIEHHME O MOMOLIU
nepeaeTcs MoCpPe/ICTBOM COOOIIEHUS B COIMAIBLHOM CETH C JIOKHOW CTpaHUUbI
POJICTBEHHHKA.

[Ipy comMHEeHMM B TPaBIMBOCTU MOJYYEHHOW HWHGPOPMALMY | CIETyEeT
NEePE3BOHUTH OJM3KUM OT UMEHH KOTO MPUIILIO COOOIIEHHE, TO3BOHUThH-B OAHK T10
yKa3aHHOMY Ha KapTte, Ju00 B J0roBope TeledoHy, MOCETUTb  OimKaiiiiee
otneneHue OaHka. baHk HUKOT/IA HE 3amparmBaet 1o TejaedoHy CBEACHUS O KapTe
KJIMEHTA: €€ HoMep, KoJ1 Ha oOpaTHoii ctopoHe, ®.M.O. Biaienslia KapThl U CPOK €€
NEeNCTBUA, a TeM Oosee nuH-koA. Eciu coOeceHHK TBITAETCs MONYYUTh OT Bac
Takyto uH(popmaIuio, 100 MPOCUT COOOITUTH KOJBI, KOTOphIC NMpHUILIN Ha Bamr
TenedoH OT OaHKa, MPEKpPaTUTE C HUM Pa3TrOBOP.

['paxxnanam, UMEIOIIMM MPECTAPEIIBIX POJCTBEHHUKOB, COCE/IEH, 3HAKOMBIX,
HEOOXO/IMMO Pa3bIACHUTh UM, KaKHE€ CIOCOOBI-MOIIEHHUYECTBA CYLIECTBYIOT, KaK
BECTHU ce0s IPU MOJTYUYEHUU 3BOHKOB U COOOIICHNI MOIIEHHUYECKOTO XapaKTepa, a
MMEHHO HE BECTH JUAJIOTH C MOIIEHHHKaMM, TIPEKPATUTh Pa3roBOpP U MO3BOHUTH
pojcTBeHHUKaM. Eciy moxuioi 4enoBeK TIoJydaeT MeHCHI0 Ha OAHKOBCKYIO KapTy,
TO TPEMJIOKHUTE CBOIO MOMOIIL B CHATHU C KapThl JIEHEKHBIX CPEJCTB, JTUOO
MPEJIOKUTE POJICTBEHHUKY TepedaTh kapTy Bam. Bo MHOrux ciydasix B Xojie
0OIIIeHNs C MPeCcTapesIbIMU JIFOABMHU COOOIIHUKN MOIIIEHHUKOB HAXOIATCS B pailoHe
IPOKMBAHMS MOKUIIOTO YEJIOBEKA, MO0 y ero noma, noasesaa. llpu nonyuenun
MOIIIEHHHYECKOTO 3BOHKA HEOOXOIMMO HEMEUICHHO COOOMIUTh O TaHHOM (haKTe B
HOJIULIHIO.

Ecnu nmpu/MOIIEHHUYECTBE, B X0/€ TE€AE()OHHOTO pa3roBopa NpeCTYIHUKOM
Obuta noy4yeHa HHQopmarus o 6aHKOBCKON KapTe, TO HEOOXOIUMO IMO3BOHUTH 10
TenedoHy, ykasaHHOMY Ha KapTe M 3a0JIOKMpoBaTh KapTy. B 1eHb coBepiueHus
MOIIICHHMYECTBA HEOOXOOUMO OOpaTUThCS B OaHK C 3asBIEHUEM O BO3BpaTe
JEHEKHBIX CpPEACTB Ha KapTy, Tak Kak OaHK 00si3aH BO3BpPaTUTh JCHEKHbBIC
CpeAcCIBa, eciiu ornepanus Obljla OCIIOpEHa BIaAeblIeM KapThl B IEHb ONEpPalIUH.

JIns  nOpenoTBpallleHWs]  MOIICHHUYECTB  TakK€  PEKOMEHAYEM  HeE
pacnpocTpaHsiTh B ceTu HHTepHET cBeleHHs O MOOWJIBHBIX HOMEpax C WuX
NPUBS3KOM K aHKETHBIM JIaHHBIM, HE YKa3blBaTb MOOWJIBHBIE HOMEpa Ha
COIMAJIBHBIX CTPAHMIIAX, B MMOJABAEMBIX B CETH OOBSBIICHUSX HE YKa3bIBaTh PSIIOM
¢ HoMepoM cotoBoro tenedona Mms u Gamumnnio, aapec KUTENbCTBA U IPYTYIO
anuHyro uHpopMmauuioo. He wucnons3oBate B cetu MHTEpHET HOMepa CBOMX
MOOWJIBHBIX TeNe(OHOB, K KOTOPHIM TMPUBSI3aHBI OAHKOBCKHE KapThl M HOMEpa
MOOMJIBHBIX TeJIe(POHOB, KOTOPbIE HCHONB3YIOTCA sl padboThl B «MoOWIbHOM
OaHKe».



[locnennee Bpemsi MOJy4YalOT  PACOpPOCTPAHEHHE  MOIICHHUYECTBA,
COBEPIIICHHBIE B OTHOIICHUH MOJb30BaTesel cet HTepHeT mpoaaroninx ToBaphl
Ha caiiTax OecrutaTHBIX 0OBsiBIeHMM. [IpojaBily MmocTymaer 3BOHOK SIKOOBI OT
nokymnarens. MOIIEHHUK TMOJA BUAOM MOKyNaTels COOOLIAeT, 4YTO IKeJlaeT
PUOOPECTH TOBAP, HO MPOKUBAET B IPYTOM TOPOJIC U MIPeAiaraeT oriaTuTh TOBAap
MyTeM NEPEUUCIICHNUs ICHEeKHBIX CPEICTB HAa KapTy npojasua. st 5Toro o mpocut
IIPOJABIIa Ha3BaTh HOMEP KapThl, BiaJeblia KapThl, CPOK ACHCTBUS KapThl, KOJ Ha
oOpaTHOW CTOpOHE, a TakKe COTOBBI HOMEp, TPUBSI3aHHBIA K KapTe, JHOO
10 YMOJITYAHUIO UCIOJIb3yEeT HOMED, YKa3aHHbIA B 00bsBIeHUU. [locie nmomyyenus
ATUX CBEJCHUN MOIICHHHMK MCIONB3YyeT JaHHBIC O KapTe Ui OIJIaThl MOKYIOK ‘B
cetu Untepuer. [pyroi BapuaHTt, korja Ha TeiaedOoH MpoaaBiia MOCTyNarT KOIbI
OT 0aHKa M MOIIEHHUK MPOCHUT COOOIIATh UX SKOOBI JJis MEPEBO/A JICHET, B ATOT
MOMEHT MOUICHHUK MOJKIIOYaeT K TelIeQOHy MNOTEPHEBIIEro, JUOO-K CBOEMY
TenedoHy yciayry «MoOWiabHBIM OaHK» W TMOXHUIIAET JIEHbIW C\KapThl. Tperuit
BapUAHT, KOTJIa MOIICHHHUK, BBICTYMAIOIINN B PONH «IOKYMATENs» Mpesiaraet
IpOJaBlly TPOWUTH K OaHKOMAaTy U, SIKOOBI TPOU3BEIS HEKOTOPHIE OIepalluy,
MOJIYYHUTh JIEHBIH, B TPEX YKA3aHHBIX CIydasxX MOIIECHHUK TMOXHINACT JICHEKHBIC
CpencTBa MpoAaBLA.

r) CoroBbiii TenmedoH HMCHONB3yeTcss MoleHHuKamu s nepenadn CMC
coo0OuieHus1, cooduieHui yepes Meccenkepsl Telegram, WhatsApp ¢ BpenonocHoi
uHpopMaIuen.

Tunbel cooOmieHuit: «3aech Hamu ¢ T000# (oto http:\\...», «Bamr akkayHT,
CTpaHHIIA B3JIOMaHbI, IpoiauTe peructpamuro http:\\...»,

«BBI BBIUTPAIIM aBTOMOOMIIB, ToipoOHOCTH http:\\...” HoBBI# THI coOOIIeHUH
C BPEIOHOCHOM CCBIJIKOM:

«s1 TI0 BallieMy O0ObsIBIICHHI), COTJIACHBI JIM BbI HA 00MeH Ha 310 http:\\...»

[Ipu monydyeHUM JaHHOTFO COOOIICHUS OTKAXUTECh OT MPOXOXKICHUS
N0 YKa3aHHOW CCBhUIKE M. aKTUBALIMM TOJYYEHHBIX cChUIOK. [lo BO3MOXKHOCTH
MIPOBEPHTE €CTh JIU B ceTil IHTEpHET B TOMCKOBBIX CUCTEMAX CBEIICHUS O JaHHBIX
CChUIKAX W BO3MOXHBIX MolleHHHYecTBaX. CooOmuTe TmOoJb30BaTENsIM CETH
WNHTepHeT, 4TO JaHHasd CChLJIKA MOLUEHHUYECKAs. Y 1ajJuTe yKa3aHHOE COOOIICHHE,
ecJIM yOEXICHBI, Y4TO OHO HE HaHecso Bpe Bamemy ycTpoicTBy.

BpenoHocHble ~ mporpaMMbl  CO3JAIOTCI M YCOBEPILIEHCTBYIOTCS
MOILIEHHUKAMHU PETYJSIPHO, U IpH padoTe ¢ Tene@oHoM Bbl MOXKETe CTOIKHYThCS
C BHJIOM) BPEIOHOCHBIX IMPOTpaMM, KOTOphle HEe TpeOyroT Baielh akTUBHOCTH
Y CAaMOCTOSITEILHO MOTYT OBITh 3arpykKeHbl Ha Bare MoOMIIbHOE yCTPOIMCTBO uepe3
YSI3BUMOCTH ONEPALIMOHHON CUCTEMBI.

B ciyuae 3apakeHusi MOOUIIBHOTO yCTPOMCTBA PEKOMEHYEM OIPEICIUTh
yrpo3bl M TOCIEACTBHS MOJY4YCHHUS JOCTyNa Xakepa K Bamemy MoOHiIbHOMY
YCTPOMCTBY.

[IpuzHakamMu  3apakeHUs] MOOWJIBHOTO  YCTPOHMCTBA  MOTYT  OBIThH
OJIOKUpOBaHWE OMEPAIMOHHONW CHUCTeMBbI, OJokupoBaHue Bxomsmmx CMC
COOOIIEHNH, OTIIPAaBKa NCKYCCTBEHHO CTEHEPUPOBAHHBIX MOOHMIIBHBIM YCTPOHCTBOM
coo0uIeHni. 3apa>KkeHHbIA MOOMIIBHBIN TENEPOH Cle1yeT HEMEIJIEHHO BBIKIIIOUUTb.
CuM-KapTy TMEpeBbIIYCTUTh Yy ONeparopa, a TeleQoH COXpaHUTh IS



MOCTICAYIOMIETO M3yUeHHUs] TOJMUINEH, eclau OBLIO COBEPIIEHO MOIICHHUYECTBO,
a10o nepeaarb B CEPBUCHBIN LEHTP, €CIIN ACHbI'M NOXUIIEHbI HEOBLIH.

Ecnu x naHHOMYy MOOMJIBHOMY YCTPOMCTBY INpHBsi3aHa OAHKOBCKas Kapra,
OaHKOBCKHE YCIYTH Takue Kak « MoOwbHbIN OaHky», «Onnaiin banky, « HTEpHET-
0aHK», TO HEOOXOJUMO CPOYHO CBSI3aThCs C OaHKOM, 3a0JIOKUpPOBATh KapTy H
IPUOCTAaHOBUTH OOCIyKMBaHUE MO cueraM. Eciau ¢ momounpio TenedoHa 3T0 He
yaaeTcsl cieniaTh, TO HEOOXOAUMO OOpaTHThCS B ONFDKaiiiiee OTAeieHHE OaHKa.
Ecin MoOOMIIBHOE YCTPOMCTBO HCIONB3YeTCs JUIsl JOCTyNna K CTpaHHUIlaM B
COLIMAJIBHBIX CETAX, TO HEOOXOJUMO C APYroro yCTpOMCTBa JHOO KOMIBbIOTEpA
BBIMTH B COIIMAJIbHYIO CETh U CMEHUTH MPUBSA3AHHBINA HOMEp TenedoHa.

3apakeHHOE MOOWJIBHOE YCTPONCTBO TaK K€ SBJISETCS HCTOYHUKOM
pacipocTpaHeHus] BPEIOHOCHON WHGOpPMAIMU MO KOHTAKTaM, COACPKAMMUMCS B
tenedone. i MpenoTBpAlllEHUs  PACcChUIKM  HEOOXOIMMO . YBEJOMHUTH
MaKCHUMaJIbHOE KOJMYECTBO 3HAKOMbIX O Barmieil mnpoOieme ¥ .0 BO3MOXKHO
OpUXOIAUINX OT Bairero umMeHu BpeJOHOCHBIX COOOLIECHUSX.

B cnyuae ecnmu ¢ Bamero tenedona miam OGaHKOBCKOW  KapThl MOXUTHIIH
JICHE)KHBIE CPEICTBA HEOOXOIMMO B ICHb COBEPILIECHUS XUIIECHNS 0OpaTUTHCS B OaHK
¢ TpeOOBaHUEM BEPHYTh JCHEKHbIE CPEICTBA, 3a0JIOKUPOBATH BaIll CUET, 3aIIPETUTH
NEPEBOJ] JIEHEKHBIX CPEACTB C BAlllero CYeTa Ha APyTrue cuera, IPUOCTAHOBUTH
00CITyKMBaHUE CUETOB, HA KOTOPBIE ObLITN MTEPEUNCHAESHBI BAIIN JICHEKHBIE CPE/ICTBA.
[Tocne nmonyyeHus: oTBeTa OT OAHKA, C BHITUCKOM 10 CUETY OOPATUTHCS B MOJIULUIO.

Mo:kHo u30eKaATh Y4YacTH KePTBbI JAaHHBIX MOIICHHHYECTB, €CJIH
CJIeA0BATH CJACAYIONIUM PEKOMEH A AAM:

» Jlns paboThl ¢ OAHKOBCKHMHM ‘KapTaMu, cucTeMaMu «MOOHMIIbHBIN OaHK,
«bank-onnaitny, «HTEpHET-0aHK» W Jp. UCIOJH30BATh OTIEIHLHOE MOOWIBHOE
YCTPOMCTBO, HE IMpEJHA3HAYECHHOE JUIsl PAa3sTOBOPOB W pA3BIICUCHUS B CETH
Nurepner;

» He yka3piBaTh HOMEpa MOOMIIBHBIX YCTPONCTB, HCIIOIB3YEMBIX [T pabOThI
¢ 0AaHKOBCKMMM KapTaM# U IUCTAaHIIMOHHOTO yIpaBiieHUs! 0aHKOBCKUM CUETOM, KaK
KOHTAKTHBIX B ceTr IHTepHEeT, B 00BSABICHUSX U HAa CTPAHUIAX COLIMATIBLHBIX CETEH;

» [IproOpecTyt U yCTaHOBUTh HAa MOOHWIJIBHOE YCTPOMCTBO IJHUIICH3MOHHOE
aHTUBUPYCHOE IIPOrpaMMHOE 0OecrieueHre U3 OPUIIMATbHBIX HCTOYHUKOB;

» Yxa3aTh B IOroBope ¢ 0aHKOM, THOO B HHOU (hopMe COTIIacCOBATH C OAHKOM,
4YTO yHmpaBjeHue O0aHKOBCKUM CUYETOM M IMPOBEACHHUE OMNEpPALMi MO KapTe MOMKET
OCYHIECTBIATHCA TOJBKO C OJHOrO MOOWIbHOro ycrpoiictBa ¢ oxuum IMEIL,
OTPaHUYUTh KPYyT Ollepauuii, yCTAHOBUTH JIUMHUT, KOTOPbIA MOXHO MEPEBOJIUTH C
MOMOIIbI0 MOOMJIBHOTO YCTPOMCTBA;

» 3anpeTuTh NepeBoJI BCETO 00beMa JICHEKHBIX CPEJICTB C KapThI, CUETA.

MouieHHI4YecTBa, coBeplIaeMble B ceTH IHTepHeT U ¢ MOMOIIBIO CETH
HNuTepHer:

a) MomeHHnYeCcTBa MIPHU MPOJaKe TOBAPOB B ceTu IHTEpHET 1o mpeaoruiaTe
(pacpocTpaHeHHbIe BUBI: Tpojnaxka Iphone, uudpoBoil, OBITOBONW TEXHUKH,
0JIeK1bl, 00YBH, aBTOMOOMIICH, aBTO3amyacTeil);



6) [Ilomydyenwme OT UWHTEpHET-Mara3uwHa, TNpoJiaBlla ToBapa, He
COOTBETCTBYIOILIETO 3asIBICHHOMY.

Pa3BuTHe naHHBIX BUJOB MOLIEHHHUYECTBA OOYCJIOBJIEHO YEIOBEYECKUMU
¢dakTopaMu, TakUMH, KaKk OJKeJaHHE COKOHOMHTb, OTCYTCTBHE  OJIM3KO
PacroJ0KEHHBIX Mara3uHOB C TaAKMM TOBApOM, MIOJHOE OTCYTCTBHE MPEIOKECHHIM
Ha pblHKe. OCHOBHBIMHM MpPHOOPETaEMBIMH TOBApaMHU SBIAIOTCS MPEIMETHI
pockomu: goporas 1udpoBas TEXHUKA, aBTOMOOWIH, 1IyObl, OPEHIOBHIC BEIIIH.
HckmtoueHsl MOJIHOCTBIO (aKThl MPUOOPETEHUS TOBAPOB MEPBOIl HEOOXOIUMOCTH.
XKenanne cIKOHOMHUTH MPUBOJIUT 3a4ACTYIO K TIOTEPE BCEX JCHEKHBIX CPENICTB, B
CBS3M C YeM, MepBas U OCHOBHAS PEKOMEHJAIMs - MPHOOpETaTh BEIIM 3a. HX
peaIbHYI0 CTOMUMOCTh M HE UCKaTh npemioxkenuit ¢ 30-50% BBITO0M, Tak -KaK 3TO
IPOTUBOPEYHT B IIEJIOM MPHUHIIMIIAM pPBIHKA, TUOO MPHUCITAHHBIN TOBap- OKAKETCs
HOJIZIEJIKON, HEUCTIPABHBIM, MO0 HE YAOBJIETBOPSIOLIUM 3alIpOCaM MOKYIaTesl.

He crout npuoOperarsh TOBapbl B UHTEPHET-Mara3uHax, No3UMOHUPYIOIINX
ce0st Kak Ka3aXxCTaHCKHE, HO UMEIOIINE CaliThl B IOMEHHBIX 30HaX com .org .biz .net
.info .tv. .mobi.

Oco0oe BHUMaHuE cleAyeT YAeInTh OT3bIBaM B ceTi VIHTepHET K JaHHOMY
UHTEpHET-Marasuny, npojaniyy. I[IpoBeputb, xorga ObLI CO3aH MarasuH, Caiir.
Co3nan 1 oH roa u 6osee Ha3zaj. Eciu caiiT cymiecTByeT MEeHbIIE Mecs1a, TO CTOUT
0TKa3aThCsl OT MOKYNKA. MOKHO MIPOBEPUTHh HAJIWYHE orica y JaHHOTO Mara3uHa,
yIOCTOBEPUTHCS B ceTH MIHTEpHET, UTO TaKOH JIOM CYIIECTBYET, TOCMOTPETh €T0 Ha
KapTe, oTocHUMKaAx, maHopamax Suaexc, Fyrm. YOemuTscs, 4To Ha ITOME €CTh
BBIBECKA MaraswHa, MO0 MMEIOTCs oducHble momemieHus. Ha cHuMKax Takke
MOXXHO y3HaTh Ha3BaHUsA, TelePOHbI OJM3KO PACHOJIOKEHHBIX OpraHU3aluu,
MO3BOHUTh UM M BBISICHUTH JIOCTOBEpPHOCTh UH(popmanuu. B wuHTEpHET-
CIPaBOYHHUKAX HANTH TeneOHbI aAMUHUCTpATOpa OUCHOTO LEHTPA, PECEMIlIEHa,
yOeIuTbCs, YTO TaKOW Mara3uH WIA WHIMBUAYAIbHBIM MpEAINpUHUMATENb
CYLIECTBYIOT M OCYIIECTBJISIOT CBOIO JACSITEIbHOCTh B JIaHHOM 3JaHUU.
[TonmyueHnnyro nHGOpPMALKIO CeIyeT UCTIOIB30BaTh MPHU OOIEHUU IO TelIePOHY C
COTpYJIHUKaMU MaraziHa. Ecnu MarasuH uiu npojaaBel] OTKa3bIBAIOTCS 3BOHUTH 110
TeneoHy W MpeIararoT Jpyrue crocoObl oOmeHus, Takue kak Telegram, Skype,
WhatsApp u npyrue, 1u6o Mara3uH TeneQoHa HE UMEET, CIeAyeT OTKa3aThCs OT
noKynku. B<Xene oOuieHust no teneoHy MOXKHO COOOLIUTH, YTO HAXOAMUTECH B
ropojie HpoOJaBlia, MarasuHa M TPEIOKHTE 3a0paTh TOBap CaMOBBIBO3OM H
OIUIaTUTh' HANWYHBIMM B oduce. B ciaydae KaTeropuyHoro oOTKaza Cieayer
OTKa3aThCs OT MOKYTIKH.

[Ipr mpuoOpeTeHNH MOPOTOCTOSIIMX Bellel, TakKuX KaK aBTOMOOWIIb,
JIOpO’KHAsi TEXHHUKA, CTPOUTENIbHBIE MaTepuaibl, PEKOMEHAYEM MOTPATUTh JICHbIU
Ha JIOpPOTY 10 TOpo/ia MPOJaBlia U YIOCTOBEPUTHCS B HAIMYUH MPOAABIA U TOBApA.
JIubo HaliTu B TrOpOJE MpOJaBLa 3HAKOMBIX U TIOMNPOCUTH HMX THPOBEPUTH
JIOCTOBEPHOCTH MPEJI0KEHUS B ceTH IHTEpHET. ECu e Takoi BO3MOXHOCTH HET,
TO OIUIATUTH YCIYTH IOPUCTA, COTPYAHHKA aBTO(MUPMBI, 3aHUMAIOIIEICS B TOPOJIE
pojaBIia MPOJaXeH U CKYIIKON aBTO U 32 CUMBOJIMYECKYIO IIATY MPEATIOKUTH EMY
BCTPETUTHCA C TPOAABIIOM W OCMOTPETh aBTO M JOKYMEHTHI. JTO Kacaercsi
npuoOpeTeHNs] CTpOMMATEpPHUaIoB U MeTaia — 00paTUTECh K yCIyraMm IOpUCTa B



ropoae npoaasua. Jlroosie npucnanusie Bam no MuTepuery dortorpaduu, ckaHbl
JIOKYMEHTOB M aBTOMOOMJISI MOIIIEHHUKH C JIETKOCTHIO TTO/I/ICTBIBAIOT.

B Hacrosimiee BpeMst 00JIBIIMHCTBO MHTEPHET-MarasuHoB padoratot 1mo 100%
npenorviaTe, Mpu COOJIIOJIEHHHM YKa3aHHBIX PEKOMEHJALUWUKA MOKHO COBEPILIUTH
YAQUHYIO OKYIIKY.

B caywyae HeoOXommMocTH NMPHOOPECTH TOBAp UYepe3 COLUAIbHYIO CETh
HEOOXOMMO TUIATEIBHO MPOBEPUTH MPOAABLA, 00A3aTENBHO CBSI3aThCA C HUM I10
TenedoHy, pacCIpOCUTh MOIPOOHOCTH O TOBape, MOTpedoBaTh hoTorpaduu ToBapa
B JICTAJISIX, IPEAJIOKUTh OTHPABUTH TOBAP KYPbEPCKOM CIyXO00M M HaJIOKEHHBIM
IUIATEKOM, OOrOBOPUTH  BO3MOXHOCTH  BO3BpaTa TOBAapa, BO3MOYKHOCTh
CaMOBBIBO3a.

[IpoBepuTh OT3BIBBI U OCTABIICHHBIE KOMMEHTAPUHU B TPYIMIE U HA CTPaHULIE
npojasia. Ecin HECKOJIbKO MOJb30BaTeNel CETH pa3MeIlaloT CIUIONIb XBajiecOHbIe
OT3bIBBl U PEKOMEH/IAlIMK, TO CTOUT MPOCMOTPETh CTPAHUILIBI THUX;, [10JIb30BATEIICH,
HE SIBJISIIOTCA JIU OHM «(GEHKOBBIMU», €CTh JIW Y HUX Ha CTPAHUIAX JUYHBIC
dbotorpaduu, Oosnblioe KOIUYECTBO JApy3ei. JlaHHyro uHGOPMAIMIO MOMXKHO
OPOCMOTPETh M Ha CTpaHule npoaaBua. CTpaHHIA, OPOAABLA JIOJDKHA OBITh
AKTUBHOW, Ha HEW pEryasipHO OJDKHBI pa3MenaThes audHble (oTorpadumu,
OOHOBIISATHCA aTBLOOMBI, JIOJKHBI OBITH CBEICHUS O MeCTe y4eObl u paboThl, a B
JPY3bIX JOJKHBI OBITh <«OKUBBIE» W AKTUBHBIC, [TOJb30BaTEI. MOXHO yTOUHUTb,
I7Ie HaXOJUTCS TPOJAABell, B KAaKOM TOPOJE, MPEUIOKHUTh 3a0paTh TOBap SKOOBI
BalllUM 3HAKOMBIM, HaXOIAIIMMCS B JTAHHOM TOPO/JIE U OLIEHUTh PEAKLMIO TPOJIABIIA.
Ecnu B ceTu BbI 00111aeTeCh ¢ Mara3uHOM, TO OTpeOyiTe COOOIIUTh CAUT Mara3uHa
B cetu MHTepHert, ropuanueckuit u pakrudeckui aapec. [Ipu mro6om comHEeHUHU
OTKaXUTECh OT mpuoOpeTeHus: Topapa co 100% mnpenoruiatoit yepes coluaIbHyO
CETh.

[Ilupokoe pacmpocTpaHeHue B ceTu HHTepHET Takke MNpuodpeTaroT
MOIIEHHUYECTBA C MIPUBJICYCHUEM CPEJICTB MOJIb30BATENCH ISl UX TPUYMHOXKECHUS
B ()PMHAHCOBBIX MUpPAMUAAX, KOOIEPATUBAX, MUKPO(MUHAHCOBBIX OPTraHU3aAIUAX,
Oupxax, OyKMEKEpCKHMX  KOHTOpaX,  pBIHKaxX  JJEKTPOHHBIX  BAJIOT.
[IpaBooxpaHUTEIBHBIE OPTaHbl HACTOSITEILHO PEKOMEHIYIOT HE BCTYIAaTh B KaKue-
au00 OTHONIEHUS C TaKUMU OPTraHU3alMSIMU U JULAMH, MPEIaraloluMi TaKue
YCIYTH, TaK .KaKk MHOTHE KOMIAHUU WU WHTEPHET-CAaWThl JaHHBIX KOMITAHUM
HaXOJATCSA 32 pyOex oM, OpraHu3aluy padoTaoT MO 3aKOHaM JAPYTIHX TOCYAapCTB,
a1M00 U3HAYaIbHO MOIICHHUYECKUE, U BEPHYTh 3aTpauyCHHbIC HA JaHHBIE MPOEKTHI
JNEHBI'W MPAKTUYECKU HEBO3MOMKHO.

B) CaifThl «IOJENKNY, a TAKXKe (DUIIMHTOBBIE CAUTHI.

JIaHHBIN BUJ MOILICHHUYECTBA MPEANOJIATracT, YTO KEPTBA IMOCUUTAET CAWT
3HAKOMBIM W TIPUOOpPETET Ha HEM TOBap, YCIyTy, JTUOO YKaXeT JaHHBIC CBOEH
OaHKOBCKOW KapThI.

EnuncTBEeHHOM pexoMeHaaIeil MoKeT ObITh IPOSIBIICHUE BHUMATEIHLHOCTH.
HeobOxonumo o0paTuTh BHUMaHUE Ha aIPECHYIO CTPOKY caiiTa, Ha3BaHHUE CaiiTa,
€CTh M Kakue-1mobo 100aBOYHBIC CHUMBOJIbI Wi Ha3BaHMs
B QJIpECHOM CTPOKE, PACIIOIOKEH JIM CalT B IOMEHHOU 30HE «kzy». CxomupoBaTh
Ha3BaHHE CalTa U3 aAPECHON CTPOKH M IPOBEPUTH B IOMCKOBOM cucreme. He crout



JIOBEPSITh CailTaM, UMEIOIIMM B HA3BaHWM 3HAKOMBIE CIIOBA, HO PACIIOJIOXKECHHBIC
B JIOMEHHBIX 30HaxX .com .org .biz .net .info .tv .mobi u Apyrux He CBA3AHHBIX
C Ka3aXCTaHCKUM UHTEPHET-IIPOCTPAHCTBOM.

HeonHokpaTHO pOBEPHTE CAWTHI, B pa3aeiax KOTOPBIX, ITITAHUPYETE YKa3aTh
JAHHBIE O CBOEW OAHKOBCKOHM KapTe, MO JlaTeé CO3/JaHMs caiTta, mo TenedoHam
YKa3aHHbIM Ha CalTe, 10 OT3bIBaM B ceTH MHTEpHET, clienyeT yTOYHUTH HET JIU
caiita B pa3nmuuyHbIXx Osek muctax cetu HMuateprner. IlomHuUTE, MOIICHHUKY
JIOCTaTOYHO HOMEpa KapThl U Kojaa Ha oOpaTHou ctopoHe kapThl (CVV kom,
COCTOSIIIIMN M3 4YeThIpeX IU(dp) A MOKYMOK M OIUIaThl yCIyr B ceTu MHTepHeT.
Jpyrue naHHble, TO, KaK CPOK JIEUCTBUSL KApThl, OH MOXET MOJ00paTh, a UM U
dbaMmnio Biajenblia y3HaTh OT Bac JuOO0 u3 cetd MHTEpHET ¢ BallluX JIUYHBIX
CTpaHMII.

Ecnu BBI cTanu )XepTBOM TakOro camTa M 3aMETUIIA 3TO MOCIE TIPOBEICHUS
orepaluu, MOKyNKH, 3a0JIOKUPYITe KapTy U 00paTUTECh B OaHK B JICHb TIPOBEICHUS
omnepanuu Juisi €€ OTMEHbI M BO3BPATE ICHEXKHBIX CPEJICTB.



